
Jump Start Rentals Ltd.

1265 Fennell Avenue East

Hamilton, ON L8T 1T3

905-570-JUMP (5867) or 905-536-0366

www.jumpstartrentals.com

Email: jumpstartrentals@hotmail.com

RENTAL AGREEMENT: It is the SOLE responsibility of the person or organization entering into this
Agreement (hereinafter referred to as the "hirer")  to ensure that every precaution is taken to avoid 
injury to people or damage to the inflatable unit.

It is the responsibility of the  hirer to inspect all of the rental equipment before you sign the RENTAL 
AGREEMENT to ensure that all equipment is in good working conditions. Jump Start Rentals Ltd. 
reserves the right to refuse setting up the inflatable unit  if the location is deemed to be unsafe or 
weather conditions that go against the manufactures operation regulations. 

The hirer is responsible and liable for any damage or injuries occurring from or as a result of misuse or 
reckless use on or near the inflatable. There are inherent risks in the participation in or on any inflatable
interactive device. Participants and supervisors should be aware that they have a duty to exercise good 
judgment and act in a responsible manner while in or on the inflatable. An adult must supervise all 
individuals using the inflatable unit at all times and must also supervise the set up and take down of the 
inflatable. You must follow specific weight regulations which are given in the description of each 
inflatable unit. Failure to do so will cause damage to persons or the inflatable unit. Persons using the 
inflatable unit do so at their own risk. These guidelines are for the safety of all persons using the 
inflatable unit, and it is the sole responsibility of the hirer to ensure they are adhered to. Jump Start 
Rentals Ltd. will not accept responsibility for any damage or injury to anyone using the inflatable unit 
however caused. 

Do not leave the inflatable unit or any accessories outdoors when not in use, NEVER leave equipment 
outside overnight, or when it is raining. Leaving equipment outside, overnight or during rain will result 
in a $50.00 damage penalty from the renters security deposit. 

The inflatable unit MUST NEVER be dragged over or set upon rough surfaces (example: Asphalt, 
concrete, gravel, or any other rough surface). You MUST check the area where the inflatable unit is to 
be set up beforehand, anything that could puncture or damage the inflatable unit MUST be removed 
from the area. 

Damages due to negligence on the part of the hirer or their guests will NOT be covered by our 
RENTAL INSURANCE. The RENTAL INSURANCE will be deemed VOID if the rules and 
regulations stated in our RENTAL AGREEMENT are not followed, and damage to the rental unit 
occurs.



For your information, safety and enjoyment we recommend the following:

RULES & REGULATIONS

1. The inflatable unit has an age limit of 14 years.(Unless otherwise stated in the inflatable unit 
description). Please ensure that no one over this age uses any part of the inflatable unit,  especially 
adults. All riders must be over 3 years old and/or 36' in height. Due to safety, manufacturing and 
insurance liabilities, It is imperative that the renters do not exceed the recommended child capacity. 

2. A responsible and qualified adult, over the age of 21, must supervise children at all times while they 
are on the inflatable unit. Entrance must be kept clear of onlookers so operator has a clear view. 

3. Please do not allow anyone on the inflatable unit while inflating/deflating as this is dangerous.

4. Children are not allowed to climb, sit or hang on the inflatable unit walls. This is dangerous and must
not be allowed at any time. NO user is ever to slide head first down the slide of the inflatable unit. 
Always make sure slide is clear of others before sliding and never stand up on slide platform. 

5. Do not allow children to bounce on the front safety step as a child could easily bounce off the 
inflatable and get hurt. The safety step is to assist users in getting on/off safely. Make sure the children 
are bouncing away from each other and away from the sides.

6. Ensure the inflatable unit is not overcrowded. (maximum amount of users stated in the description of
the inflatable unit) Limit the number of users (size and age) to allow enough room for each child to 
play safely. Try to avoid small and large children using the inflatable unit at the same time.

7. All shoes, badges, jewelery must be removed. We also recommend spectacles be removed before 
using the inflatable unit to avoid injury to people using the equipment and harm to the inflatable unit.

8. No food or drinks or chewing gum to be consumed while on the inflatable unit to avoid both damage
to the unit and the possibility of choking.

 9. No face paints, party poppers, colored streamers or silly string as these can cause damage to the unit
and can also stain the inflatable unit for which you will be liable for payment to clean or repair. (Please 
note these products will cause damage to the inflatable unit that cannot be repaired).

10. No smoking, fires, barbecues or any open heat to be used on or around the inflatable at any time. 
Material will burn or melt.

11. ABSOLUTELY NO PETS, TOYS OR SHARP OBJECTS to be allowed on or around the inflatable 
unit at any time.

12. It is advisable to ensure that no one with any history of back, neck problems or any other disability 
use the inflatable unit. Absolutely no pregnant women and any other persons susceptible to injury from 
falls, bumps and bouncing are not permitted in or on the inflatable unit at any time.

13. Children are not allowed to push, collide, fight or behave in a manner likely to injure or cause 
distress to others. Children must not attempt somersaults or any other acrobatics, and must be clothed 
appropriately with nothing being able to fall out of their pockets. Operator must incorporate use of 
whistles or other devices to signal misbehavior. 



14. In the event of rain the inflatable unit must be deflated. Using the inflatable unit in the rain is unsafe
and NOT permitted. The blower MUST be stored in a dry place during rainstorms. Failure to unplug 
the blower during a rainstorm could possibly result in electric shock by participants. The inflatable unit 
will become VERY slippery during rainstorms and is NOT safe for jumping or playing on. Failure to 
follow these rules could result in serious injury. When safe to re-use switch back on and towel dry any 
remaining wetness before allowing children back on. (Please note bubbling is normal). 

15. Occasionally check that the inflatable unit is still securely pegged down. The inflatable unit must be
anchored to the ground at all times with steaks or sandbags and should never be removed.

16. Never switch the blower on and off while the inflatable unit is in use. If the inflatable unit is not 
being used for any part of the day please switch the blower off at the mains. 

17. Keep children away from the blower at all times. Do not insert fingers, toes or any foreign objects 
into the blower, this may cause injury. The blower must be operated by adults only.

18. Unload and deflate structure in case of high winds over 15 mph. 

19. Do not use in direct sun in temperatures above 90 degrees Fahrenheit. Direct sun can heat surfaces 
to unsafe temperatures for play. 

20. If the inflatable unit fails for whatever reason, tighten blower vent and evacuate immediately and 
calmly to prevent injury. The blower has a safety reset button, try pressing this, also check the fuses and
make sure the blower tube or deflation tube has not come undone or something has not blown onto and 
is obstructing the blower. In the event that it overheats, or loses power, switch the blower off at the 
mains, then switch it back on again 2 minutes later and it should restart. If it does not, inform us 
immediately with a phone call.

21. Please remember if the inflatable unit is dirty or damaged when collected the hirer is liable for the 
full repair or cleaning costs. 

22. Do not set or operate near any known hazards. This includes overhead hazards such as power lines 
and ground hazards such as sprinklers, etc.

23. Age Limits: 3 years to 14 years old NO ADULTS.

24. If spills do occur the inflatable must be cleaned with a damp cloth no CHEMICALS.

25. An additional 3-5 feet of unobstructed perimeter around each side of the inflatable house, this is the 
bare minimum.

26. Drop off time is 9-12pm and pick up time is in between 7-9pm. Additional hours $25.00/hr.

27. If the weather is looking rainy or windy on the day of your event, either we will be in touch with 
you or you can call us for our opinion. IF WE DEEM THE WEATHER TO BE INADEQUATE TO 
SAFELY OPERATE OUR EQUIPMENT WE RESERVE THE RIGHT TO REFUSE RENTING THE 
INFLATABLE. In the event of rain the inflatable must be deflated, using the inflatable during a 
rainstorm is unsafe, may cause injury. The blower must be stored in a dry place. Failure to do so may 
result in electric shock or serious injuries. If we are on route and you decide to cancel your deposit of 
$50.00 will not be returned. 



LIABILITY DISCLAIMER

1. This inflatable unit has been received in good condition and will be returned in the same condition. I 
have been informed of the safety instructions, how to properly inflate and deflate the unit, what to do in
case of unit/blower failure or any other malfunctions, the risks with using this unit and the additional 
charges that will be incurred at the renters expense if the inflatable unit is returned damaged and dirty.

2. The hirer assumes all responsibility for injuries to persons or damages to property, and agrees to 
release JUMP START RENTALS LTD. from any liability for any and all claims, of whatsoever nature, 
arising out of use of the inflatable unit while in his/her custody. In the event that the release and hold 
harmless as contained herein is held unenforceable for any reason, the hirer hereby agrees to a limit on 
any damages claimed to the total paid to Jump Start Rentals Ltd. for the inflatable unit herein.

3. The hirer agrees and acknowledges that any personnel of Jump Start Rentals Ltd. may enter the 
premises of the hirer at any time to repossess the said inflatable unit.

4. The hirer agrees not to loan, sublet or otherwise dispose of the  inflatable unit or use it at any other 
location, other than their home or the address agreed upon by the hirer and Jump Start Rentals Ltd.. 
The inflatable unit MUST only be used for RESIDENTIAL purposes.

5. The hirer agrees to pay the full replacement cost, including labour, for all damages to the inflatable 
unit.

6. If the inflatable unit or its equipment is lost, stolen, or damaged beyond repair the hirer agrees to pay
$2,000.00 per inflatable unit. The $2,000.00 per inflatable unit MUST be paid immediately. 

The person(s) or organization renting this inflatable unit from Jump Start Rentals Ltd. will be held 
responsible and liable for any and all damage or injury occurring for any reason whatsoever.

Dated at                        this            day of                                        ,  2015

Witness: Hirer: 

___________________________________               ____________________________________

Print Name: Print Name: 



Jump Start Rentals Ltd.

Disclaimer

All persons using the this bouncy castle do so at their own risk.

It is the customer’s responsibility to inspect all of the rental equipment before you sign our rental agreement and make sure 
that everything is in good working condition. We reserve the right to refuse setting up our equipment if we deem the 
location to be unsafe or weather conditions that go against that manufactures operating regulations. 

The persons/s hiring this inflatable equipment will be responsible/liable for any damage or injury occurring TO ANY 
PERSONS from or as a result of THE RENTAL EQUIPMENT, INCLUDING WITHOUT LIMITING, misuse or reckless 
use of the equipment and or it’s components, and agrees to release Jump Start Rentals Ltd. From liability for any and all 
claims, of whatsoever nature, arising out of the use of the rental equipment while in his/her custody.

This rental equipment has been received in good condition and will be returned in the same condition upon pick-up. I have 
been informed of the safety instructions, how to properly inflate and deflate the unit, what to do in case of the unit/blower 
failure or any other malfunctions. I have been informed the risks with using this unit and take full responsibility.

Please make sure access to the location is available; some units are very large in size.

2,000,000.00 LIABILITY INSURANCE

NO ALCOHOL or DRUGS permitted while on or near the bouncy castle. Call PAL INSURANCE or Geoffrey Partridge 
905-388-4581

$50.00 CHARGE IF AREA ISN’T CLEAN FOR DELIVERY

$50.00 CHARGE IF UNIT ISN’T CLEAN UPON PICK-UP

$50.00 DEPOSIT CHARGE TO RESERVE YOUR DATE!

$200.00 DEPOSIT FEE will be returned if there is NO DAMAGE done to the inflatable. WE WILL ACCEPT A VALID 
CREDIT CARD UPON DELIVERY.

Customer agrees to company right to enter premises of customer at any time to repossess said equipment.

Customer agrees not to loan, sublet or otherwise depose of equipment or use it in any other location, other than the written 
event location on the contract. Some of our inflatables are only to be you in residential areas.  (Ask for more information)

These guidelines are for the safety of all people using this equipment, and it is the sole responsibly of the hirer to ensure 
they are fully adhered to at all times.

Our company cannot accept any responsibility for any injury caused to anyone using this equipment.

I have read the above agreement and fully understand and accept the conditions as above. I am aware that while in my care I
am fully responsible for the inflatable and will pay immediately for any loss or damage that may occur, total paid to Jump 
Start Rentals Ltd, this will include the inflatable being returned in an unacceptable condition, exp. If in dirty or muddy 
condition, I will be expected to pay an additional cleaning charge. 



CONTRACT

I HAVE READ THE RENTAL AGREEMENT/DISCLAIMER/LIABILITY DISCLAIMER/TERMS AND CONDITIONS 
and fully understand and accept all conditions. I have been given this waiver in a timely manner and have had the option to 
receive Independent Legal Advice in regards to this contract/waiver and the rental of this inflatable/equipment. In the event 
that this signed contract and deposit have not been received prior to the date of the event this is deemed null and void. A one
week cancellation notice is necessary or deposit will be forfeited.

* I agree to pay a TWO HUNDRED DOLLAR ($200.00) damage deposit at the time of rental. I understand that should 
there be no damage to the rented equipment at the time of pick up, that the damage deposit will be returned to me/us.

Initial:______

* I agree to pay FIFTY DOLLARS ($50.00) if area isn’t clean upon delivery or unit isn’t cleaned upon pick-up.

Initial:______

*This rental inflatable will be for RESIDENTIAL use only.

Initial:______

*I am over the age of 18 years old.

Initial:______

Renters Name/Phone # (Please Print):________________________________________________________

Email Address: _____________________________________________________________

Location of Event:___________________________________________________________

Date of Rental:______________________________________________________________

Bouncy Castle:____________________________________________________________

Renters Signature:__________________________________________________ 

Date:__________________

JUMP START RENTALS LTD.
1265 Fennell Avenue East

Hamilton, Ontario
905-570-JUMP (5867)

www.jumpstartrentals.com
jumpstartrentals@hotmail.com


